
Avalon Cleaners and Hi Neighbour Cleaners  
Wash and Fold 

 
Save time and money with our Wash and Fold Service. You can drop it off in store or use our 
FREE Pick Up and Delivery Service all you have to do is put your laundry in the Wash and Fold 
Bag and we do the rest! 
 
F.A.Q. 
 
How much does Wash and Fold Service Cost? 
The cost for our Wash and Fold service is $2.50 per pound. There is a minimum weight of 10 
pounds. If you are under 10 pounds you will be invoices for 10 pounds. 
 
What can I send in my Wash and Fold Bag? 
Feel free to send in any Bulk Laundry that can be put in the washing machine and dryer, such 
as; Undergarments, Towels, T-shirts, Jeans. If you are unsure, feel free to call us at 
403-230-2366 with any questions. 
 
If I have a garment that needs to be pressed can I put it in my Wash and Fold Laundry 
Bag? 
No, because pressing takes additional time and attention, we ask that you place anything you 
are requesting to be pressed in your Dry Cleaning/Shirt Laundry Valet Bag, and will be billed as 
a clean and press garment. 
 
What happens if I have a stain? 
If your garments need special attention, please put it in your Dry Cleaning/Shirt Laundry Valet 
Bag so that we can take proper care to it. Spot Cleaning requires additional time and attention 
so it will not be included in the Wash and Fold pricing structure. 
 
How will you make sure my items stay together in the cleaning process? 
We take your garments and organization seriously. Your items in the Wash and Fold Bag will be 
kept separate in the washing machine, and dryer and then folded to be placed directly into your 
wash and fold bag! 
 
What happens if I send in Dry Cleaning or Laundered Shirts in my Wash and Fold Bag? 
Because we can not throw your Dry Cleaning and Laundered Shirt items in the washer and 
dryer, we will charge you the Dry Cleaning and/or Shirt Laundry price to clean and press your 
clothes appropriately. It is the customers responsibility to be aware of the items they are putting 
in the Wash and Fold Bag to prevent unwanted charges or damages. We are more than happy 
to take care of your Dry Cleaning and Shirt Laundry needs, please use our separate Valet Bag 
to send in these items. 
 
 



 
Do you separate my Whites from Darks and Colors? 
We wash whites together with lights, and colors with darks so your garments are in safe hands. 
 
Are Comforters and Blankets included in the Wash and Fold? 
No they are not included, We are more than happy to take care of them for you, however these 
items require specific care and cleaning procedure and will be charged at the standard rate. 
Please call us at 403-230-2366 or email us at info@avaloncleaners.ca for a quote. 
 
How Often do you offer your FREE Pick up and Delivery Service? 
We will have our driver come to your location for Pick Up and Delivery 2 times a week pending 
on your areas route days. Your laundry will be picked up and dropped off in our agreed upon 
location If you require rush service, please give us a call at 403-230-2366 or email us at 
info@avaloncleaners.ca to discuss convenient options for your situation. 
 
I want to be on your On Demand Route Service, how do I let you know I have a Pick Up? 
Simply just call us at 403-230-2366 or send us an email to info@avaloncleaners.ca  


